
                                                                                                                                     
MRAD 223 – Worksheet -Therapeutic Communication Techniques – ANSWER KEY
Pg.103 10th edition
Match the patient and technologist’s statements with the type of technique 
1. “That’s hard to believe”                                      Technique: Voicing doubt
                    
2. “Let’s see, so far you have said”                        Technique: Summarizing



3. Patient: “ I can’t sleep, I stay awake all night”
Technologist: “You have difficulty sleeping”    Technique: Restating



4. “Would you describe that more fully”               Technique: Exploring


5. “Yes, I follow what you say”                                Technique: Accepting 


6. “Was this before or after?”                                 Technique: Placing the event in time


7. “My name is …….”                                                  Technique: Giving informing



8. “Tell me about it”                                                  Technique: Using general leads


9. “ I notice your clenching your fists”                    Technique: Making observations    
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