QUAL 370 - Quality Assurance and Control

Important Information Regarding Links

Accessing Content from Links

In some of the files within courses on Anderson’s Learning Management System (LMS), links may
appear not to work when you try to click on them.
Reason:

e For Word and PowerPoint documents, the LMS viewer is displaying an image of the file
rather than the actual file itself, so the link does not function.

e For PDF files, the configuration on your browser may be preventing you from linking.

Solution:

If a link in a document you are viewing in LMS does not work, copy the URL into your browser.
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