



MRAD 202 – Patient Care 2
Activity - Listening Skills 
“Wash the Dishes and How to make a Sandwich”

Instructions: Have someone read out loud and slowly the following sentences. Only AFTER all 5 sentences are read, write down verbatim what was read. See how many sentences were written down correctly and in the proper sequence. 
These 2 listening activities are common to most people. However, if you really want to challenge yourself, try to 3rd listening exercise titled “How to take an apical pulse” and see how you do with this one.

1st attempt of listening “Wash the dishes”
1. Turn cold and hot water tap on
2. Squeeze dish soap into running water
3. Place forks and spoons in sink
4. Scrub with sponge
5. Rinse under running water

2nd attempt of listening “How to make a sandwich”
1. Grab 2 slices of bread, a plate and knife
2. Spread butter on the bottom piece of bread
3. Lay the ham, tomatoes and lettuce on the bread
4. Sprinkle pepper and salt
5. Add the cheese and top piece of bread
The 3rd and most challenging listening exercise. Imagine your in the x-ray department. The situation is stressful. Equipment alarms are going off, many health care providers are talking at once etc…… 
See how you do when you aren’t familiar with performing a particular skill.
“Taking an apical pulse”
1. Clean the earpiece and stethoscope with alcohol wipes
2. Place patient in semi-fowler or supine position
3. Drape patient so lower chest area is exposed
4. Place stethoscope at the fifth intercostal space 5 cm from the left sternal margin.
5. Count beats for 1 minute and chart
Listening skills can’t be overemphasized. Mistakes are made because someone didn’t hear correctly or misinterpreted the information. It’s your responsibility to ensure you have the accurate information prior to proceeding.
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