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MEDT 211 – Medical Terminology
Online Etiquette
 
Online etiquette, also known as Netiquette (Network Etiquette), is the guidelines for interacting in a digital environment. It includes proper manners needed to communicate online.
To maintain a safe and inclusive space for all students and facilitators, members of the online learning environment will be expected to:
 
Use respectful language
Inappropriate language or comments will not be tolerated. When interacting online it is important that we remain respectful. Name calling, talking down to someone, making fun of someone, swearing, etc. will not be tolerated.
It is not only what you say but how you write it. Online conversations can be informal when we are talking with our friends but should remain professional in the online classroom. Be careful with CAPS lock and exclamation points. It can be interpreted it as shouting.
Be careful how you say it. When we are interacting online sometimes humor and sarcasm is used in our everyday life. Humor and sarcasm can be misconstrued. It is important we stick to the intent and be polite.
Remember, behind every username is a real person.
 


Share with discretion
Do not share any inappropriate images. If you would have a problem with your parents or your boss seeing it, do not post it.
What you say online will stay online. Be careful about what you share and who you share it with. Nothing we share is anonymous.
 
Remain professional in your interactions
Grammar and spelling matter. Always make an effort to use proper punctuation. Without it, reading can be difficult and frustrating, and it can distract from your main message.
Use full sentences. BRB, TTYL, and LOL may be used in your interactions with friends online, but using them in the classroom can be seen as unprofessional.
No emoji’s. Emoji’s have their place in our text messages with our family, on our social media and in direct messages to our friends. They are not to be used in professional interactions.
Try to avoid slang. Slang is often used in verbal interactions more than written ones and can leave some readers wondering what it is you meant. Lit may not mean super cool to some, or salty may be interpreted as a taste not angry or bitter.
Always cite your sources. There are many different sources on the internet. This is why we need to be careful in the information we provide. Citing our sources allows our peers and instructor know where we got our information from.
Check out the  digital citizenship hub for more information on privacy, online harassment and defamation, digital health and hygiene, and responsible use of social media.
https://tlp-lpa.ca/digital-citizenship
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