

MRAD 202 – Patient Care 2
Worksheet - What if a patient gives you too much information?
Purpose: How does the technologist shift, sort and prioritize info?
Instructions:
1. Read the following conversation between a technologist and a patient.
2. Select only three key points that the technologist would pass on to the Radiologist

Conversations
The patient is having an esophagus, stomach and duodenum (OS+D) exam. Technologist will ask patient only three questions:

 Technologist: “So can you tell me why your doctor has ordered this test we are doing today?”
 Patient: “I’ve been having pain in kind of the middle part of my belly and under my ribs here on the right side. It’s been going on for months and it was really bothering me when I was over at my brother’s for Christmas dinner, but I didn’t dare mention it ‘cause my sister-in-law would start fussing over me. I know my doctor asked me to write down when I have the pain and how long it lasts but I seem to forget to do that till afterwards or I don’t have a paper and pen with me.”

 Technologist: “Have you ever had a test done before to look at your esophagus and stomach?”
 Patient: “I know I had an ultrasound done last year. I can’t remember the name of the place and I think Dr. X ordered it, so I’m not sure if that was to look at my stomach or not. I’ve had so many tests for this and that, I don’t know if the doctors even know what they are looking for. My sister had cancer of the esophagus and I don’t think she ever had an ultrasound done.”

 Technologist: “Do you have any allergies?”
 Patient: “Well, I am allergic to cats but that’s OK because I don’t like them anyways but this one time I was given a medication because I was supposed to have some dental work done but it made me itchy and I got these red bumps on my body. This medication was yellow and it was the size of a horse pill, do you know what that is called?”
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