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Guided Reading Activity: Quality Assurance Programs
Purpose:
Critical thinking questions provide an opportunity to reflect on textbook readings for better understanding and retention of information.
Instructions:
· Complete the assigned readings (refer to the course schedule).
· Answer the following critical thinking questions.
· Check your answers with the answer key.

1. What is the purpose of a quality management program?
2. Describe each of the three levels on which quality is determined when discussing the quality of patient care and diagnostic images that we produce.
3. Define quality assurance. What is the primary objective of this program?
4. Is quality control the same as quality assurance?
5. Describe the three levels of testing included in a quality management program.
6. What level of testing would the mA linearity test be classified as?
7. What level of testing would daily sensitometry tests be classified as?
8. What is meant by acceptance testing of equipment?
9. Briefly outline the concepts of continuous quality improvement (CQI).
10. List and describe the methods that can be used to identify and analyze data obtained to improve patient satisfaction.
11. Which of the methods can be applied after brainstorming?
12. What are the minimum components of a quality management program?
13. List and describe 5 of the important administrative procedures of a total quality management program.
14. What are synonyms for risk management?
15. What is the purpose of a Radiation Safety Protection Program?
16. List 5 benefits of monitoring equipment.
17. Why do technologists perform daily QC?
18. When you consider an X-ray department, how do you think WHMIS should be utilized? 
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